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HyperLynq
Customers Aged Debt by
Document Date Lookup

“With the Aged Debt by Document Date
Lookup, you can display all your customers’
debts from your Macola Progression or ES
system, and all the customer information
you need to chase them.”

The information you need to chase the debts, such as
customer phone numbers and contact names, is there
ready for you to use.  You can attach documents such as
chaser letters and phone call notes, to produce a full
contact history.  Combine this Lookup with the
appropriate Plugins, and this becomes a complete credit
control facility.  To make your life easier, all values can be
presented in both the customer’s currency and your
home equivalent where needed.
ü Quick and easy list of outstanding debts aged by

document date, allowing you to see who owes what
ü Easy sorting and selecting options, so you can

present the information exactly how you want it
ü Totals can be inserted where you need them: by

currency, salesman, or anything else you choose
ü All the information is available on-screen, so you can

call the customer without having to print a report
ü All details can easily be exported to Excel as an

alternative to working from the screen
ü As you call the customer, you can attach relevant

documents, like chaser letters and call notes, to the
customer’s record

ü Add Plugins such as Customer, Orders by Customer,
and Customer Statement, and answer any of the
customer’s questions during the phone call

HyperLynq Aged Debt
Lookup Benefits:

ü Customers’ debts are displayed
in 5 aging periods:
- under 30 days
- 31 - 60 days
- 61 - 90 days
- 91 - 120 days
- over 120 days.

ü Save time spent chasing
outstanding debts

ü With all the information you
need immediately to hand, you
are more likely to get payment

ü Easier to maintain firm control of
credit, so less money is tied up in
outstanding debt

ü Reduce credit risk through better
information

ü Quickly see customers who have
exceeded credit limits, so
immediate corrective action can
be taken to minimize risk

ü Your customers will appreciate
the speed at which you can
answer their queries



Customers Aged Debt by
Document Date Lookup

Product Features:
ü Works with Macola ES or Progression

ü Displays live aged debt information in
foreign and home currency

ü Shows all relevant customer information
needed for credit control

ü Sort records by clicking on the column
heading

ü Group records by multiple fields, by
dragging each field to the grouping area

ü Choose which fields you want to see

ü Arrange the field order by dragging each
field where you want it

ü Click and select to insert totals and sub
totals

ü Select to filter customers.  For example,
you might have one report of customers
over their credit limit and another of
customers with debts exceeding 120
days

ü Print reports of your customized on-
screen data view

ü Export your customized on-screen data
view to Excel, PDF, HTML, Rich Text, Text
and more

ü Email reports as Excel, PDF and other
attachment types

ü Save any screen layouts for future use

ü Attach files to your customer records:
these can be any type of data file stored
on your computer

ü Automatic links to any Plugin relevant to
customer records and data

ü Open multiple companies at the same
time to compare data

ü Open as many Lookups and Plugins at
the same time as you wish

ü Simple to install and distribute

HyperLynq Family Features:
ü Low cost rental means affordable access

for all your users and quick payback with
increased efficiency and reduced
outstanding debts

ü Easy to use without specialized report
writing training

ü Fully supported and updated by Lynq

ü Tried and tested: we make sure that you
get are getting the right data from the
right places in Macola

ü With System Manager, the shared
foundation for all HyperLynq tools,
distributing applications to all you users is
easy

ü Users love it


