
HyperLynq Lookups:
Customer Lookup

Customer Lookup Benefits:

n More accurate customer records because

it is easy to review and identify problems

n Higher accuracy on transactions because

information such as tax schedules and

credit limits is more likely to be correct

n Easy transfer to Excel or Word for mail

merging, saving you time formatting and

cleaning data

n Fewer lost documents because they are

attached to your customer record

n A quick and easy time-saving way for
your team to find customer information
and work with it

“With the HyperLynq Customer

Lookup, you can see at a glance all

the information held in your Macola

Progression or ES customer file  You

can quickly and easily turn it into a

printed report, or send it to a data

file such as Excel.”

Simple options allow you to select just the customers and fields

you want to see, and to add totals or record counts etc.  Layouts

you created in HyperLynq can be stored for future use, and

shared with other HyperLynq users.  With the document

attachment facility you can link files such as spreadsheets and

word files to your customer record, and view them instantly in

HyperLynq.  And when you add HyperLynq Plugins, you can drill

down from your customer records to open orders, past sales, and

much more.

Ideas for Using the Customer Lookup

n Create simple formatted lists of customers

n Export customer details for mail merges

n Transfer customer data into Excel

n Check which customers are allocated to specific salesmen,

and which remain unallocated

n Check the correct Tax Schedules and Codes have been
allocated: by grouping on state and country

n Review customers’ email addresses ready for electronic

delivery of documents directly from Macola

n Store contracts, price lists, and other documents for each
customer, providing easy access

n Quickly check which customers are due for a credit review
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HyperLynq is available from Exact Software
www.exactamerica.com
1.800.468.0834

Customer Lookup Features

n Works with Macola ES or Progression

n Displays all the information held on your Customer file

n Sort records by clicking on the column heading

n Group records by multiple fields, by dragging the field
to the grouping area

n Choose which fields you see

n Arrange the field order using drag and drop

n Click and select to insert totals and sub totals

n Select to filter customers, e.g. show only customers
where the credit limit is zero

n Print reports of your customized on-screen data view

n Export your customized on-screen data view to Excel,
PDF, HTML, Rich Text, Text, and more

n Email reports as Excel, PDF, and other attachment
types

n Save your screen layout for future use

n Attach files to your customer records: these can be
any type of data file stored on your computer

n Automatic links to any Plugin relevant to customer
records and data

n Open multiple companies at the same time to
compare data

n Open as many Lookups and Plugins at the same time
as you wish

n Simple to install and distribute

HyperLynq Family Features

n Low cost rental means affordable access for all your
users

n Easy to use without specialized report writing training

n Fully supported and updated by Lynq

n Tried and tested: we make sure you are getting the
right data from the right places in Macola

n With System Manager, the shared foundation for all
HyperLynq tools, distributing applications to your
users is easy

n Users love it!

For more information on HyperLynq Lookups:

Please visit www.lynq.co.uk

Contact Lynq Ltd on +44 (0) 1329 800 000

Call Exact Software on 1.800.468.0834

HyperLynq Lookups:
Customer Lookup


